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The business dilemma
Transitioning to or upgrading Microsoft Dynamics 365 is a strategic business move.
The catch? Your key users are distracted from their essential duties to test a
solution that often isn’t fully prepared to receive constructive feedback.

Up to 80% reduction in testing and QA workload for business users 

More than 80% critical business processes covered  

Built-in security and compliance reduce audit and data risks

Real-world testing drives higher user adoption at go-live

Up to 50% reduction in total UAT costs 

AssureERP for Microsoft Dynamics 365
AI-powered testing speeds up and secures
Dynamics 365 rollouts 

Our AssureERP approach 
Free your experts. Improve your testing outcomes. 
Beyond speed and cost savings, AssureERP delivers deeper value across your Dynamics 365
programme. These added benefits strengthen adoption, security, and overall system reliability.

2i is the UK's leading quality assurance and software testing consultancy, delivering excellence since 2005.
With 400+ specialists, we elevate software testing from compliance to competitive advantage. 
We're the only company commissioned to deliver AI assurance and Synthetic data services to the UK
Government, ensuring your AI solutions are safe, reliable and compliant. 

End-to-end integration checks prevent post-launch issues

What this looks like in practice:
Business SMEs lose valuable time to manual testing tasks
Users test unfamiliar processes outside their daily responsibilities
Testing is squeezed into tight timelines, often too late to act
Stakeholders experience fatigue, frustration, and disengagement
Tests don’t reflect how the system is actually used in real life

The result? Defects go live, users push back, and projects run over time and
budget — undermining trust in the solution. Without a smarter approach, you risk
missing the real value of your Dynamics 365 investment.

50% faster testing times from UAT to go live

2i's approach ensured test cases reflected our real processes. My HR team could
focus on organisational change and worry less about technology change!"  

Head of HR, Enterprise Client

Real success stories
When a UK financial services provider faced a major business system migration,
they couldn't afford disruption. Our approach delivered:
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